
TEOCO SmartCOGS® Utility
UTILITY EXPENSE MANAGEMENT



One Platform for the Utility Invoice Lifecycle

GAIN FULL VISIBILITY AND CONTROL OF YOUR UTILITY SPEND

SmartCOGS Utility is purpose-built for telecom operators to manage the entire utility invoice lifecycle, 
from ingestion through validation, payment and reporting. It centralizes invoices from hundreds of 
vendors and automates collection, validation, payment and reporting for visibility across every site.

Electricity rates have increased 

by over 25% in the last 5 years.

SmartCOGS helps keep these 

costs under control.

SmartCOGS Utility Benefits

INCREASED EFFICIENCY OUTAGE RISK MITIGATION
Eliminate manual errors and reduce costs with full 
vendor management and late invoice tracking.

Flag missed payments, prevent shutoff 
notices, outages and eliminate emergency 
reconnects.

PORTFOLIO VISIBILITY COST CONTROL AT SCALE
Audit each invoice, flag billing errors and 
usage spikes and build accurate accruals across 
regions and suppliers.

Advanced analytics and optimization to 
aggressively manage growing costs.



SAAS OR MANAGED SERVICE

Deploy SmartCOGS Utility as software, or let 

TEOCO run your entire utility invoice lifecycle as 

a fully managed service.

SmartCOGS UTILITY FEATURES

SmartCOGS Utility enables telecom operators to reduce utility spend, automate bill payment and improve financial 

accuracy. Powered by TEOCO’s BillTrak platform, it delivers efficient, accurate end-to-end management of every 

utility invoice — spanning ingestion, validation, payment, accruals and portfolio reporting.

AUTOMATED BILL PAY

Accept utility bills in any format from any provider; 

standardize, validate and flag errors and anomalies 

automatically.

TIMELY BILL PAYMENT

Automated schedules ensure no bill is missed. 

Prevent shutoffs and reconnect fees.

CUSTOMIZABLE WORKFLOW

Configure approval routing, thresholds and 

exceptions to match your finance and operations 

processes.

ACCOUNTS PAYABLE INTEGRATION

Two-way data feeds sync validated utility 

payments with your AP system and GL codes.

ANOMALY DETECTION

Flag billing errors, rate changes and usage spikes 

across sites before they hit your budget.

REPORTING & ACCRUALS

Benchmark sites, build accurate accruals and 

surface savings across regions and vendors.

VALUE ADDED SERVICES

Our expert team uncovers hidden savings across your 

utility portfolio:

Rate & Tariff Intelligence / Audit, Dispute and Credit 

Recovery / Utility Contract Management / Analytics and 

Scenario Modeling / Network-Informed Forecasting / 

Energy Sourcing and Procurement
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Control Utility Costs at Scale

Manage the 2–3× increase in power 

consumption per site as 5G and AI 

demands grow, with full visibility and 

control across your portfolio.

Never miss a utility payment.

Automated bill pay eliminates 

disruption of service and emergency 

reconnects across every site and 

vendor.

FOR MORE INFORMATION

For over 30 years, TEOCO has helped telecom operators control costs. Contact us to see how SmartCOGS Utility 

eliminates missed payments, surfaces savings and delivers full visibility across your utility portfolio – built on the 

SmartSuite® platform.

Visit: www.teoco.com

Contact: hello@teoco.com

Follow: LinkedIn

MANAGE EVERY UTILITY INVOICE, ACROSS EVERY SITE

SmartCOGS Utility gives operators one place to ingest, validate, pay and report on every electricity, gas, water and 

waste invoice, turning a fragmented, error-prone process into timely, accurate and fully visible network-wide cost 

control.

http://www.teoco.com
mailto:hello@teoco.com
https://www.linkedin.com/company/teoco/
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