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Fault Analytics as a Service by TEOCO (FaaST) integrates industry-leading
telecom expertise with our machine-learning based technology and tools to
improve how carriers assure the services they provide.
Through a continuous analysis of network alarms, we provide insight reports and
recommendations that enables service providers to:
•
•
•
•

Focus limited resources on the most critical network issues
Predict and prevent service degradations and SLA violations
Expedite the resolution of fault, performance and service events
Automatically detect and resolve issues that could lead to larger incidents

For service providers, one of the main
challenges in providing subscribers
with high quality service is that today’s
NOC and SOC teams are being
stretched too thin. With thousands of
network alarms to manage each day,
these experts spend an inordinate
amount of time manually searching for
alarm correlations, struggling to
identify the root cause of problems. To
make matters worse, the number of
alarms continues to grow – with no end
in sight.

“For service providers, the ultimate goal
of analytics is to improve the subscriber
experience or the service quality, in a
way that is cost effective and optimizes
the use of network resources.”
Monica Paolini – Senza Fili
Author of “Mastering Analytics”

FaaST provides carriers with an ongoing analysis of their network faults, with insight reports
and actionable recommendations that can be used to quickly identify the root cause of
network outages and automate their resolution

“TEOCO is one of the few assurance vendors that offers its solutions
in the SaaS model, making them cost-effective and operationally
flexible for CSPs.”
- Anil Rao – Analysys Mason

FaaST

The evolution of service assurance: From reacting to symptoms to
identifying their root cause.
FaaST is designed to help operational teams focus on the right areas of the network,
automating the process that identifies the root cause of network problems, and resolving
issues as they arise. FaaST unveils hidden insights, uncovering problematic parts of the
network

The results: improved operational efficiency,
network performance and customer experience.

At TEOCO, we believe that in the new digital age the most
successful service providers will be the ones delivering costeffective, high-quality digital services. To get there, carriers
need to adapt their service assurance methodology,
operations and engineering processes to meet these
demands.
Traditionally, service providers tackle network faults and
symptoms as they arise. Engineering teams tend to focus on a
multitude of network planning and performance issues that
impact the user experience. But there is an important piece
missing throughout this cycle: identifying the root cause that
created these symptoms.
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Data
Collection
FaaST runs on top of any fault
management system. The only
data required is three months
of network alarm data. There is
no need for any inventory,
topology
or
enrichment
information.

Telecom Analysis
and Expertise
TEOCO’s
Telecom
subject
matter experts (SMEs) review
and validate the results from
the ML-RCA analysis. Critical
alarm clusters are further
analyzed and included as part
of an actionable summary
report.

Root Cause
Analysis
TEOCO’s
Machine-Learning
Root-Cause
Analysis (ML-RCA) is a software tool that
extends the capabilities of traditional rulebased RCA with the ability to automatically
detect statistical relationships and alarm
correlations. It identifies clusters of alarms
that point to the root cause.

Actionable
Insights
Periodic meetings are scheduled to review the
ML-RCA reports. During these sessions,
TEOCO’s subject matter experts explain their
findings and recommend actions. These
typically include automation, correlation and
resolution for each identified scenario, helping
carriers to resolve recurring issues, increase
network performance and stability, and
reduce customer churn.
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Your FaaST Track to Operational Efficiency
FaaST Silver

FaaST Gold

FaaST Platinum

Expert Analysis Service

Expert Analysis Service

Expert Analysis Service

• Identify network issues
• Recommend solutions

• Identify network issues
• Recommend solutions

• Identify network issues
• Recommend solutions

Investigation UI

Investigation UI

•
•
•

DIY investigation
Pinpoint issues
Troubleshoot and plan

•
•
•

DIY investigation
Pinpoint issues
Troubleshoot and plan

Real-time ML-RCA API
•
•
•

Fault Analytics as a Service by TEOCO
•
•
•
•

Integrate
Correlate
Score

Solve recurring issues by identifying their root-cause
Increase network performance and stability
Integrates with any fault management system
No need for inventory and topology data

ABOUT
TEOCO

TEOCO is a leading provider of analytics, assurance & optimization solutions
to over 300 communication service providers (CSPs) and OEMs worldwide.
Our solutions enable the digital transformation of CSPs while enhancing their network QoS,
improving their customer experience and reducing their operational costs.
Through advanced analytics and automation, TEOCO solutions provide actionable and
measureable insights into network and customer behavior. This includes the optimization,
effective monetization, and delivery of new and existing services, such as VoLTE and Video.
Our commitment to network flexibility and agility makes TEOCO the obvious choice for CSPs
looking to leverage NFV/SDN and the rise of 5G, and to maximize the revenue potential of
new opportunities tied to video and the emerging Internet of Things (IoT).
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“Acquisitions, together with ongoing R&D investments help place TEOCO in a strong
position in the assurance and analytics markets for zero touch automation for 5G,
VoLTE, NFV/SDN and IoT solutions”
- Analysys Mason
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