
PRE-RELEASE ANNOUNCEMENT 
 
On June 1, 2007 TEOCO, the recognized leading provider of network cost, 

revenue management and business intelligence services, will release XTrak-

CABS for production use.  This release will provide those communications 

service providers with proprietary or other third-party CABS-friendly systems the 

ability to take advantage of TEOCO’s XTrak invoice automation solution and its 

patent-pending technologies. 

 

Why XTrak? 

XTrak eliminates the tedious, costly and error-prone task of manual data entry.  

The XTrak technology “mines” the electronic formats which produced the paper 

to create CABS files for system processing.  XTrak’s data mining technology is 

far superior to “scanning” solutions, which are hindered by the inherent limitations 

of optical character recognition (OCR) technologies.  As a result, XTrak is the 

only solution guaranteed to provide a 100% accurate representation of what is 

contained on paper bills.   TEOCO has over 2,500 formats in production for over 

700 vendors.  Our process is SAS 70 certified to help support your Sarbanes-

Oxley requirements. 

 

Why CABS? 

CABS is the North American standard for carrier-to-carrier billing and is the only 

industry-standard format that provides the detailed invoice information required to 

maximize audit savings. Other industry standard formats, such as EDI and 

SECAB, are not designed to support all types of carrier-to-carrier invoices at a 



detailed level.  Only TEOCO’s proprietary XTrak Information Format (XIF) and 

the industry-standard CABS format ensure that you will have complete 

information to approve or dispute other carriers’ invoice at a detailed level.   

 

How easy is it? 

Your vendors send their paper invoices or non-standard electronic files to 

TEOCO and you receive a CABS electronic file back within the contracted 

timeframe (usually within 3 business days).  The original paper invoices are 

available for your review on our web-based XTrak portal.  We take care of 

working with the vendors to utilize their non-standard electronic files. 

 

Why TEOCO? 

TEOCO is the recognized industry leader in carrier invoice automation.  Our 

products and services are specific to the communications and entertainment 

industry.  We take pride in producing software that materially saves money for 

our clients and improves their bottom line.  Our customers include three of the 

top five global communications providers, all Tier 1 U.S. carriers and most major 

North American cable operators. 

 

FAQS 

Is any of your work done outside the US?

All of our transaction processing, ASP operations, outsourcing, software 

development and XTrak operations are done in the U.S. to safeguard your 



sensitive facility, inventory, carrier rates and usage information.   Only with your 

explicit, written approval will TEOCO use our off-shore capabilities for manual 

entry. 

Do you have clients who have tried “scanning” with other vendors?

Yes, and we are proud to say they are our best customers today -- because they 

truly appreciate the increased level of detail that they now receive with 100% 

accuracy.  Our XTrak customers find that rejected invoices, erroneous error 

messages, late payment charges, and wasting time on false disputes are a thing 

of the past.  

 


