
 
TEOCO Brings Powerful Network Cost Management, Revenue Assurance 
and Business Intelligence Solutions to the Cable Industry  
 
 

Fairfax, Va., May 7, 2007 – TEOCO Corporation, the recognized leading provider 

of network cost management, revenue assurance and additional business 

intelligence solutions, today announced that it is leveraging its historical strength 

in the communications market to offer its full suite of products and services to the 

cable industry.  Today, TEOCO provides auditing services and software solutions 

to many premier global cable operators, including Charter Communications 

(Nasdaq: CHTR) in the U.S. 

 

TEOCO will partner with leading cable operators to implement solutions that can 

fully automate end-to-end communications expense processing from invoice 

receipt, through auditing, claim management and resolution.  TEOCO will provide 

its renowned cost and revenue management software applications – including 

BillTrak ProTM, ViewLogic, XTrak and Claim Center  –  to aid cable providers in 

reducing costs, improving efficiency and achieving regulatory compliance.  In 

addition, TEOCO will provide its robust Business Intelligence and analytics 

solutions, which are built on leading data warehouse appliances and can help 

operators address critical issues such as customer and product profitability, 

margin management and network optimization. 

 

One TEOCO offering of particular relevance to cable providers is TEOCO’s 

wholesale usage auditing capability, which allows cable companies to load all 



invoice data from their wireless and wireline partners and utilize data warehouse 

technology to perform in-depth auditing and high-speed queries to identify billing 

anomalies.  TEOCO offers this solution in terabyte increments to satisfy cable 

providers’ current wireless usage volumes and to scale over time as their 

operations grow. 

 

“Expanding our focus to address the specific needs of the cable industry is a 

natural fit for TEOCO,” said John Devolites, Vice President and General Manager 

of TEOCO’s Communications and Entertainment Solutions group.  “As 

communications carriers and cable operators team up to drive next-generation, 

content-based services, their invoice automation, cost management and revenue 

assurance needs grow more complex.  TEOCO is uniquely positioned to support 

this area of emerging need, and to likewise boost operators’ profitability with our 

Business Intelligence solutions.” 

 

TEOCO is presenting its solution set at booth #2880 The Cable Show, May 7 – 9, 

2007 in Mandalay Bay Convention Center, Las Vegas, NV.  Additional 

information about The Cable Show can be found at:  

http://www.thecableshow.com/Default.aspx 

 
About TEOCO  
 
Founded in 1994, TEOCO (The Employee Owned Company) is the recognized 

leading provider of network cost management, revenue assurance and additional 

business intelligence solutions to the global communications and entertainment 



industry.  TEOCO incorporates decades of in-depth telecom domain and auditing 

knowledge into our renowned software solutions to help customers achieve 

measurable results, gain actionable insights and boost decision-making 

capabilities.  TEOCO’s customers include three of the five largest global 

communications providers, all Tier 1 U.S. carriers and most major North 

American cable operators.   

 

TEOCO is widely recognized for its commitment to Principled Entrepreneurship 

with a particular emphasis on its core values of alignment with employees, clients 

and community.  For more information on TEOCO, go to www.teoco.com. 
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