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FOR IMMEDIATE RELEASE

TEOCO 10 PRESENT ON REVENUE LEAKAGE AT REVENUE AND
CosT MANAGEMENT IN TELECOMS

Fairfax, Va., 28 April 2009 —TEOCO, the leading provider of network cost optimization solutions
to communications service providers worldwide, today announces that Neil Cleasby, Director of
European Sales, will speak on the subject of Identifying Revenue Leakage at the Revenue
Assurance and Cost Management in Telecoms conference in London.

Determining what revenue leakage is occurring, where along the switch-to-bill path it's
happening, and ultimately the root cause, is a problem that plagues service providers
worldwide. The solution to revenue leakage is a more detailed, comprehensive approach to
revenue assurance. “Typical methods of identifying revenue leakage include using summary
data or sampling the data,” Neil Cleasby said. “However, this leaves a lot of room for continued
revenue loss. There’s a better way.”

Come out and hear how you can better identify and stop revenue leakage at the Revenue
Assurance and Cost Management in Telecoms conference on May 19" and 20" at the
Marylebone Cricket Club, Lord’s Cricket Ground London, NW8 8QN. Neil Cleasby will be
speaking on May 20™. You can find out more about the conference at
http://www.revenueassurance.info/2009/

About TEOCO

TEOCO is the market leader in providing network cost optimization solutions for communications
service providers worldwide. TEOCO provides cost, routing, and revenue management
solutions to over 40 of the industry’s leading providers. Fueled by industry leading expertise and
innovative technologies, TEOCO saved its customers several hundred million dollars last year
alone.

Founded in 1994, TEOCO (The Employee Owned Company) has twice been ranked in Inc.
Magazine's List of 500 of the fastest growing privately held companies. TEOCO is widely
recognized for its commitment to principled entrepreneurship, business ethics and employee
ownership with a particular emphasis on its core values of alignment with employees, clients
and community. See more at www.teoco.com.
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