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Revenue Leakage: Discovering What, Where, and the Root Cause

Fairfax, Va., 5 March 2009 —TEOCO, the leading provider of network cost optimization solutions to
communications service providers worldwide, today announces that they will present a more detailed,
comprehensive option to switch-to-bill revenue assurance at this year’s TeleStrategies’ Revenue
Assurance and Management Show.

Revenue assurance in a circuit-switched environment primarily focuses on usage reconciliation
based on data captured directly from the switch, running that data through mediation and rating, and
ultimately comparing it to billing data. “At TEOCO, we offer a more detailed, comprehensive option to
switch-to-bill revenue assurance than our competitors,” said Jim Hayden, Executive Director,
Business Intelligence at TEOCO and presenter at the Revenue Assurance Show. “This solution can
help in determining what revenue leakage is occurring, where along the switch-to-bill path it's
happening, and ultimately the root cause to which those lost revenues are specifically attributed.”

The Revenue Assurance and Management Show will be held March 10-11, 2009 in Miami, Florida. It
is the largest show of its kind in the United States focusing on educating and training communications
industry experts on realizing best-in-class' revenue assurance and management practices for their
companies.

About TEOCO

TEOCO is the market leader in providing highly scalable network cost optimization for
communications service providers worldwide including cost, routing, and revenue management
solutions. Fueled by industry leading expertise and innovative technologies, TEOCQO’s solutions
deliver rapid and substantial return on investment to over 40 of the industry’s leading corporations.

Founded in 1994, TEOCO (The Employee Owned Company) has twice been ranked in Inc.
Magazine's List of 500 of the fastest growing privately held companies. TEOCO is widely recognized
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for its commitment to principled entrepreneurship, business ethics and employee ownership with a
particular emphasis on its core values of alignment with employees, clients and community. See
more at www.teoco.com.
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