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FOR IMMEDIATE RELEASE

TEOCO 10 PRESENT ON SUBSCRIBER DATA MANAGEMENT AT
BILLING AND OSS WoRLD CONFERENCE 2009

Fairfax, Va., 31 March 2009 —TEOCO, the leading provider of network cost optimization
solutions to communications service providers worldwide, today announces that they will be
presenting on a panel discussing the importance of Subscriber Data Management at this year’s
Billing and OSS World Conference.

Subscriber Data Management allows service providers to bring data from disparate systems
and networks together, and paves the way for next-generation architectures including home
subscriber and location directories. The panel discussion will focus primarily on using
subscriber data management to keep costs down and to drive up customer satisfaction. Jim
Hayden, Executive Director, Business Intelligence at TEOCO and one of the panelists said,
“Bringing together once-disparate data allows for unprecedented insight and the ability to boost
a service provider’s capabilities for on-demand decision-making. Multiple departments are then
able to leverage data to achieve a truly holistic perspective on the business.”

In addition to presenting, TEOCO will be exhibiting at the Billing and OSS World Conference,
which is set to take place April 14" -16™ in Las Vegas, NV. Please stop by booth 1509 to learn
more about TEOCO.

About TEOCO

TEOCO is the market leader in providing network cost optimization solutions for communications
service providers worldwide. TEOCO provides cost, routing, and revenue management
solutions to over 40 of the industry’s leading providers. Fueled by industry leading expertise and
innovative technologies, TEOCO saved its customers several hundred million dollars last year
alone.

Founded in 1994, TEOCO (The Employee Owned Company) has twice been ranked in Inc.
Magazine's List of 500 of the fastest growing privately held companies. TEOCO is widely



recognized for its commitment to principled entrepreneurship, business ethics and employee
ownership with a particular emphasis on its core values of alignment with employees, clients
and community. See more at www.teoco.com.
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