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Press Release

FOR IMMEDIATE RELEASE

FAYE HENRIS JOINS TEOCO
AS A GENERAL MANAGER

Fairfax, Va., 11 March 2010 — TEOCO, the leading provider of network cost optimization solutions to
communications service providers worldwide, continues its practice of hiring the most experienced
professionals in telecom with the addition of Faye Henris. Ms. Henris will be joining TEOCO as a
General Manager focused on Account Management.

Prior to joining TEOCO, Ms. Henris worked at MCI Communications Corporation where she held
positions within the departments of Finance, Network Services, Network Operations and Regulatory.
Ms. Henris left MCI to found TeleCon, LLC, and served as its President and Managing Partner until
sold in 2000 to Information View Solutions. TeleCon provided consulting and outsourcing solutions to
help communications service providers minimize operational costs and maximize margins. Faye
served as the COO and GM of the services division of the combined company (rebranded as Vibrant
Solutions) until early 2002. Since 2002 Ms. Henris has been focused on her private consulting firm.

“We are very excited to have Ms. Henris join our team here at TEOCQO” said TEOCO Vice President
and General Manager, John Devolites. “With the addition of Ms. Henris and the industry expertise
she brings, we not only add value to TEOCO, but to all of our customers as well.”

Ms. Henris is an honors graduate of The George Washington University with Bachelors of Science
Degrees in Finance and Math.

About TEOCO

TEOCO is the market leader in providing cost, routing, and revenue management solutions to leading
communications service providers worldwide. Over 50 of the industry’s leading providers trust TEOCO
to deliver unparallel visibility and control over their operations. Fueled by industry leading expertise
and innovative technologies, TEOCO saved its customers several hundred million dollars last year
alone.

Founded in 1994, TEOCO (The Employee Owned Company) has been ranked one of the fastest
growing companies by Inc. Magazine on three occasions. TEOCO is widely recognized for its
commitment to principled entrepreneurship, business ethics and employee ownership with a
particular emphasis on its core values of alignment with employees, clients and community.

See more at www.teoco.com.
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